The Maintenance &
Support Plan



What is it & why bother?

Our cars need it, our roofs need it, even the hair on our heads need it! We all need maintaining
and updating... and that includes your ezFramer software. The Maintenance & Support Plan
subscription gives you privileged access to all the vendor updates, program updates and
unlimited toll free technical support and unlimited support via email as well. When you are
entering orders, and you discover the mouldings or mats which have been recently added by your
vendor are not in your database, all you have to do is import the new updated information and all
the information is added into your software for you...ready to go! Or maybe a price increase
occurred and those prices are not reflected to your customers... the vendor updates take care of
that! When you have questions, we can help you and it won’t cost a single long distance dime!
Those are just a few of the benefits of having a current subscription.

What about rate increases?

Since we first started with ezFramer nearly 10 years ago, we have never increased the
subscription rate and do not plan to do so in the future. We also offer monthly billing options to
help those who prefer auto billing or simply want to watch their cash flow. To view our rates and
learn more please visit www.ezFramer.com or call us toll free (800) 404-0634 and we will be
glad to help you get updated!




